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ORG ANIS ATIONAL PERFORMANCE MANAG EMENT S YS TEM  

1. Leg is lativ e req uirem ents  

O u tlin e d  in  Se c tion  4 0  of th e  Mu n ic ipa l Sys te m s  A c t of 20 0 0  (MSA ), Mu n ic ipa litie s  m u s t 
e s ta b lis h  m e c h a n is m s  to m on itor a n d  re v ie w  its  Pe rform a n c e  Ma n a g e m e n t Sys te m  (PMS) s o 
a s  to m e a s u re , m on itor, re v ie w , e v a lu a te  a n d  im prov e  pe rform a n c e  a t org a n is a tion a l, 
d e pa rtm e n ta l a n d  e m ploye e  le v e ls .  Se c tion  34  of th e  MSA  fu rth e rm ore  poin t ou t th a t th e  
In te g ra te d  De v e lopm e n t Pla n  (IDP) h a s  to b e  re v ie w e d  on  a n  a n n u a l b a s is , a n d  th a t d u rin g  th e  
IDP re v ie w  proc e s s  th e  K e y Pe rform a n c e  A re a s , K e y Pe rform a n c e  In d ic a tors  a n d  Pe rform a n c e  
T a rg e ts  b e  re v ie w e d  a n d  th is  re v ie w  w ill form  th e  b a s is  for th e  re v ie w  of th e  O rg a n is a tion a l 
Pe rform a n c e  Ma n a g e m e n t a n d  Pe rform a n c e  Con tra c ts  of Se n ior Ma n a g e rs . 
 
T h e  Mu n ic ipa l Pla n n in g  a n d  Pe rform a n c e  Ma n a g e m e n t R e g u la tion s  (20 0 1) s tipu la te s  th a t a  
“m u n ic ipa lity’s  pe rform a n c e  m a n a g e m e n t s ys te m  e n ta ils  a  fra m e w ork  th a t d e s c rib e s  a n d  
re pre s e n ts  h ow  th e  m u n ic ipa lity’s  c yc le  a n d  proc e s s e s  of pe rform a n c e  pla n n in g , m on itorin g , 
m e a s u re m e n t, re v ie w , re portin g  a n d  im prov e m e n t w ill b e  c on d u c te d , org a n is e d  a n d  m a n a g e d , 
in c lu d in g  d e te rm in in g  th e  role s  of th e  d iffe re n t role -pla ye rs ” (Ch a pte r 3, Se c tion  7 , Mu n ic ipa l 
Pla n n in g  a n d  Pe rform a n c e  Ma n a g e m e n t R e g u la tion s , 20 0 1).  
 
Se c tion  4 6 of th e  Mu n ic ipa l Sys te m s  A c t (A c t 32 of 20 0 0 ), s tipu la te s  th e  follow in g :- 
 
"Annual performance reports 
 
4 6. (1) A  m u n ic ipa lity m u s t pre pa re  for e a c h  fin a n c ia l ye a r a  pe rform a n c e  re port 

reflecting - 
 (a ) th e  pe rform a n c e  of th e  m u n ic ipa lity a n d  of e a c h  e x te rn a l s e rv ic e  prov id e r 

d u rin g  th a t fin a n c ia l ye a r; 
(b ) a  c om pa ris on  of th e  pe rform a n c e s  re fe rre d  to in  pa ra g ra ph  (a ) w ith  ta rg e ts  

s e t for a n d  pe rform a n c e s  in  th e  pre v iou s  fin a n c ia l ye a r; a n d  
  (c) measures taken to improve performance. 
 

 (2) An annual performance report must form part of the municipality's annual 
report in terms of Chapter 12 of the Municipal Finance Management Act.” 

 
2. Intro d uctio n  

T h e  firs t pe rform a n c e  m a n a g e m e n t fra m e w ork  w a s  a d opte d  b y th e  u Mh la th u z e  Mu n ic ipa lity on  
28 Ma y 20 0 2.  T h e  fra m e w ork  w a s  re v ie w e d  a n d  a m e n d e d  d u rin g  20 0 6/20 0 7  fin a n c ia l ye a r to 
a lig n  w ith  th e  b e s t pra c tic e  g u id e lin e s  s u g g e s te d  b y th e  th e n  De pa rtm e n t of Prov in c ia l a n d  
L oc a l G ov e rn m e n t a n d  T ra d ition a l A ffa irs  of K w a z u lu -N a ta l.   
 
T h e  Pe rform a n c e  Ma n a g e m e n t fu n c tion  of u Mh la th u z e  Mu n ic ipa lity w a s  pre v iou s ly ou ts ou rc e d  
to a n  e x te rn a l s e rv ic e  prov id e r a n d  Cou n c il re s olv e d  d u rin g  th e  20 0 9/20 10  fin a n c ia l ye a r to 
c re a te  a n  in te rn a l Pe rform a n c e  Ma n a g e m e n t U n it w ith in  th e  O ffic e  of th e  Mu n ic ipa l Ma n a g e r. 
T h e  Pe rform a n c e  Ma n a g e m e n t u n it w a s  c a pa c ita te d  d u rin g  th e  20 10 /20 11 fin a n c ia l ye a r a s  
from  1 O c tob e r 20 10  b y th e  a ppoin tm e n t of tw o pe rm a n e n t e m ploye e s , i.e . on e  pos t of 
Ma n a g e r: Pe rform a n c e  Ma n a g e m e n t a n d  on e  pos t of Pe rform a n c e  Ma n a g e m e n t Spe c ia lis t.  
Du rin g  th e  20 10 /20 11 Fin a n c ia l ye a r, th e  n e w ly e s ta b lis h e d  Pe rform a n c e  Ma n a g e m e n t U n it 
pre pa re d  a  n e w  Pe rform a n c e  Ma n a g e m e n t Fra m e w ork  a n d  Polic y w h ic h  w a s  a d opte d  b y 
Cou n c il ite m  R PT  150 20 2 a n d  polic y on  DMS 6920 62.  T h e  Pe rform a n c e  Ma n a g e m e n t 
Fra m e w ork  Polic y is  a v a ila b le  on  Cou n c ils  offic ia l w e b s ite  (w w w .ric h e m p.org .z a  u n d e r th e  “O u r 
Pe rform a n c e ” ta b ). 
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T h e  Pe rform a n c e  Ma n a g e m e n t Fra m e w ork  a n d  Polic y for 20 12/20 13 re v ie w  in  in  proc e s s  a n d  
w ill b e  s u b m itte d  to Cou n c il for a d option  b e fore  30  Se pte m b e r 20 12. 
 
3 . Org anis atio nal Perfo rm ance Manag em ent Pro ces s  
 
K e y pe rform a n c e  in d ic a tors  h a v e  b e e n  re fin e d  in  s u pport of th e  m u n ic ipa lity’s  d e v e lopm e n t 
prioritie s  a n d  ob je c tiv e s  a s  s e t ou t in  th e  re v is e d  IDP fra m e w ork  (a lig n e d  w ith  th e  
org a n iz a tion a l s tru c tu re  a n d  Cou n c il’s  prioritie s ) for th e  n e w  fiv e  ye a r IDP pe riod  to e n s u re  
c on s is te n c y in  m e a s u rin g  a n d  re portin g  on  lon g  te rm s  s tra te g ie s  a n d  proje c ts .  Me a s u ra b le  
pe rform a n c e  ta rg e ts  w ith  re g a rd  to e a c h  of th e s e  d e v e lopm e n t prioritie s  a n d  ob je c tiv e s  w e re  
e s ta b lis h e d  a n d  a re  re fle c te d  on  th e  20 12/20 13 O PMS Sc ore c a rd .  A  proc e s s  to e n s u re  re g u la r 
re portin g  is  in  pla c e  a n d  g e ts  re porte d  q u a rte rly to th e  Cou n c il v ia  th e  Pe rform a n c e  A u d it 
Com m itte e .  
 
In d iv id u a l pe rform a n c e  a g re e m e n ts  a n d  pe rform a n c e  pla n s  w e re  pre pa re d  in  lin e  w ith  
prov is ion s  pre s c rib e d  in  th e  Pe rform a n c e  R e g u la tion s  (N otic e  80 5, pu b lis h e d  on  1 A u g u s t 20 0 6 
in  th e  offic ia l g a z e tte ) a n d  s ig n e d  b y th e  Mu n ic ipa l Ma n a g e r a n d  De pu ty Mu n ic ipa l Ma n a g e rs  
(H e a d s  of De pa rtm e n t).  T h e s e  a g re e m e n ts  a re  fu lly im ple m e n te d  a n d  a lig n e d  w ith  th e  Se rv ic e  
De liv e ry a n d  B u d g e t Im ple m e n ta tion  Pla n  a s  re q u ire d  in  te rm s  of th e  Mu n ic ipa l Fin a n c e  
Ma n a g e m e n t A c t.   
 
T h e  follow in g  d ia g ra m  illu s tra te s  a  s u m m a ry of th e  n e w ly d e v e lope d  pe rform a n c e  m a n a g e m e n t 
fra m e w ork  for th e  City of u Mh la th u z e  for pe rform a n c e  m e a s u re m e n t a n d  re portin g , a d h e rin g  to 
th e  g u id e lin e s  s u g g e s te d  b y K w a Z u lu -N a ta l Prov in c e , De pa rtm e n t for Coope ra tiv e  G ov e rn a n c e  
a n d  T ra d ition a l A ffa irs : 
 

 

uMh lath uz e Perfo rm ance Manag em ent Fram ew o rk  d iag ram  
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4 . Perfo rm ance Aud it Co m m ittee 
 
T h e  Pe rform a n c e  A u d it Com m itte e  for th e  20 11/20 12 fin a n c ia l ye a r w a s  re -a ffirm e d  in  te rm s  of 
of Se c tion  14 (2) (a ) of th e  L oc a l G ov e rn m e n t: Mu n ic ipa l Pla n n in g  a n d  Pe rform a n c e  
Ma n a g e m e n t R e g u la tion s  of 20 0 1 pe r Cou n c il ite m  R PT  1520 29, R e s olu tion  80 10  a n d  th e  
m e m b e rs  w a re  a s  follow : 

 
Mr S W  K u n e n e  –  Ch a irpe rs on  (e x te rn a l m e m b e r) 
Dr E  M S N tom b e la  (e x te rn a l m e m b e r) 
Ms  J  J  Sith ole  (e x te rn a l m e m b e r) 
Cllr E  F Mb a th a  (Ma yor) 
Cllr N  V  G u m b i (De pu ty Ma yor) 
Mr D G ov e n d e r (PW C O b s e rv e r) 

 
T h e  Pe rform a n c e  A u d it Com m itte e  h a s  m e t q u a rte rly on  0 5 A u g u s t 20 11, 12 De c e m b e r 20 11, 
16 Fe b ru a ry 20 12 a n d  17  Ma y 20 12 a n d  a g a in  on  16 A u g u s t 20 12 to c on s id e r th e  re porte d  
a n n u a l pe rform a n c e  re s u lts  of th e  20 11/20 12 fin a n c ia l ye a r.  T h e  m in u te s  of m e e tin g s  a re  
a v a ila b le  on  th e  e le c tron ic  d oc u m e n t m a n a g e m e n t s ys te m . 
 
5 . Perfo rm ance Ev aluatio n Panels  

Pe rform a n c e  E v a lu a tion  Pa n e ls  h a v e  in itia lly b e e n  e s ta b lis h e d  for th e  a s s e s s m e n t of 
pe rform a n c e  of th e  Mu n ic ipa l Ma n a g e r a s  w e ll a s  Ma n a g e rs  d ire c tly a c c ou n ta b le  to th e  
Mu n ic ipa l Ma n a g e r pe r Cou n c il R e s olu tion  4 120  of 10  O c tob e r 20 0 6.  T h e  Pe rform a n c e  
E v a lu a tion  Pa n e ls  w e re  a g a in  c on firm e d  b y th e  n e w ly a ppoin te d  Cou n c il pe r ite m  R PT  150 133, 
R e s olu tion  7 331 on  14  J u n e  20 11. 
 
Pe rform a n c e  A s s e s s m e n t Pa n e ls  for th e  a s s e s s m e n t of Se c tion  57  e m ploye e s  w e re  
e s ta b lis h e d  a s  follow s : 
 

1. For pu rpos e s  of e v a lu a tin g  th e  a n n u a l pe rform a n c e  of th e  m u n ic ipa l m a n a g e r, a n  
e v a lu a tion  pa n e l c on s titu te d  of th e  follow in g  pe rs on s  w a s  e s ta b lis h e d  - 

 
 (i) E x e c u tiv e  Ma yor or Ma yor; 

(ii) Ch a irpe rs on  of th e  Pe rform a n c e  A u d it Com m itte e  or th e  A u d it Com m itte e  
in  th e  a b s e n c e  of a  Pe rform a n c e  A u d it Com m itte e ; 

(iii) Me m b e r of th e  Ma yora l or E x e c u tiv e  Com m itte e  or in  re s pe c t of a  ple n a ry 
type  Mu n ic ipa lity, a n oth e r m e m b e r of Cou n c il;  

 (iv ) Ma yor a n d /or Mu n ic ipa l Ma n a g e r from  a n oth e r Mu n ic ipa lity; a n d  
(v ) Me m b e r of a  W a rd  Com m itte e  a s  n om in a te d  b y th e  E x e c u tiv e  Ma yor or 

Ma yor.” 
 

Clr E  F Mb a th a  Ma yor/Ch a irpe rs on  

Clr N  V  G u m b i De pu ty Ma yor 

Mr S W  K u n e n e   Ch a irm a n  of th e  Pe rform a n c e  A u d it Com m itte e  

Clr T  Mc h u n u  A  Ma yor from  a n oth e r Mu n ic ipa lity (u T h u n g u lu ) 

To  b e anno unced  W a rd  Com m itte e  m e m b e r 

D G ov e n d e r O b s e rv e r (In te rn a l A u d it - PW C) 
 

2. th e  n om in a tion  of a  m e m b e r re pre s e n tin g  W a rd  Com m itte e s  b e  d e a lt w ith  b y th e  Ma yor / 
Spe a k e r; 
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3. For pu rpos e s  of e v a lu a tin g  th e  a n n u a l pe rform a n c e  of m a n a g e rs  d ire c tly a c c ou n ta b le  to 
th e  Mu n ic ipa l Ma n a g e r, a n  E v a lu a tion  Pa n e l c on s titu te d  of th e  follow in g  pe rs on s  w a s  
e s ta b lis h e d  - 
 (i) Mu n ic ipa l Ma n a g e r; 

(ii) Ch a irpe rs on  of th e  Pe rform a n c e  A u d it Com m itte e  or th e  A u d it Com m itte e  
in  th e  a b s e n c e  of a  Pe rform a n c e  A u d it Com m itte e ; 

(iii) Me m b e r of th e  Ma yora l or E x e c u tiv e  Com m itte e  or in  re s pe c t of a  ple n a ry 
type  Mu n ic ipa lity, a n oth e r m e m b e r of Cou n c il; a n d  

(iv ) Mu n ic ipa l Ma n a g e r from  a n oth e r Mu n ic ipa lity.” 
 

Mu n ic ipa l Ma n a g e r / A c tin g  Ch a irpe rs on  

Clr E  F Mb a th a  Ma yor  

Clr N  V  G u m b i De pu ty Ma yor 

Mr S K u n e n e   Ch a irm a n  of th e  Pe rform a n c e  A u d it Com m itte e  

Mr B  B  B iye la  (Mr M K h os i) A  Mu n ic ipa l Ma n a g e r from  a n oth e r Mu n ic ipa lity (u T h u n g u lu ) 

D G ov e n d e r O b s e rv e r (In te rn a l A u d it - PW C) 

 
Pe rform a n c e  E v a lu a tion  s e s s ion s  w e re  pe rform e d  on  17  N ov e m b e r 20 11 c ov e rin g  th e  firs t 
q u a rte r of th e  20 11/20 12 fin a n c ia l ye a r on  prog re s s  ov e r th e  firs t th re e  m on th s  from  1 J u ly 
20 11 to 30  Se pte m b e r 20 11.  Form a l E v a lu a tion  s e s s ion s  c ov e rin g  th e  firs t s ix  m on th  pe riod  of 
th e  c ov e rin g  th e  pe riod  1 J u ly 20 11 to 31 De c e m b e r 20 11 w e re  h e ld  on  2, 3 a n d  14  Fe b ru a ry 
20 12.  A n  in form a l pe rform a n c e  e v a lu a tion  w a s  a g a in  pe rform e d  on  4  Ma y 20 12 on  prog re s s  
on  pe rform a n c e  ov e r th e  th ird  q u a rte r c ov e rin g  th e  pe riod  1 J u ly 20 11 to 31 Ma rc h  20 12 of th e  
20 11/20 12 fin a n c ia l ye a r.  T h e  fin a l pe rform a n c e  e v a lu a tion  s e s s ion s  of th e  Mu n ic ipa l Ma n a g e r 
a n d  Ma n a g e rs  Dire c tly a c c ou n ta b le  to th e  Mu n ic ipa l Ma n a g e r c ov e rin g  th e  c om ple te d  
20 11/20 12 fin a n c ia l ye a r w e re  h e ld  on  0 2 a n d  0 3 A u g u s t 20 12.  T h e  m in u te s  of a ll m e e tin g s  
a re  a v a ila b le  on  th e  e le c tron ic  d oc u m e n t m a n a g e m e n t s ys te m .  T h e  fin a l re s u lts  a n d  s c ore s  
w e re  re porte d  to th e  Pe rform a n c e  A u d it Com m itte e  on  16 A u g u s t 20 12 a n d  th e  E x e c u tiv e  
Com m itte e , ite m  R PT  152389. 
 
6 . Aud iting  o f Perfo rm ance Info rm atio n 

T h e  Mu n ic ipa l Sys te m s  A c t, 20 0 0 , Se c tion  4 5 re q u ire s  th a t th e  re s u lts  of pe rform a n c e  
m e a s u re m e n ts  in  te rm s  of s e c tion  4 1 (1)(c ), m u s t b e  a u d ite d  a s  pa rt of th e  in te rn a l a u d itin g  
proc e s s  a n d  a n n u a lly b y th e  A u d itor-G e n e ra l.  A ll a u d itin g  m u s t c om ply w ith  s e c tion  14  of th e  
Mu n ic ipa l Pla n n in g  a n d  Pe rform a n c e  Ma n a g e m e n t R e g u la tion s , 20 0 1 (R e g u la tion  7 96).   
 
Pric e W a te rH ou s e Coope rs  h a s  b e e n  a ppoin te d  b y u Mh la th u z e  m u n ic ipa lity to pe rform  th e  
In te rn a l A u d it fu n c tion  w ith in  th e  m u n ic ipa lity.  A s  pa rt of th e ir s c ope , a u d itin g  of th e  
Pe rform a n c e  Ma n a g e m e n t Sys te m  a n d  A u d it of Pe rform a n c e  In form a tion  w a s  pe rform e d  a n d  
re ports  re c e iv e d  for e a c h  q u a rte r in  te rm s  of th e  follow in g :  

 
Q uarter 1 
R e v ie w  th e  fu n c tion a lity of th e  Pe rform a n c e  Ma n a g e m e n t Sys te m  a n d  m a n a g e m e n t’s  
c om plia n c e  th e re to. 
 
Q uarter 2: 
R e v ie w  s c ore c a rd s  on  a  te s t b a s is  to s u pportin g  e v id e n c e  on  a  s a m ple  b a s is ; 
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R e c ord  th e  s ys te m /s ys te m s  (e le c tron ic  a n d /or m a n u a l) th a t a re  u s e d  to g e n e ra te  th e  
pe rform a n c e  in form a tion  a n d  pe rform  w a lk th rou g h  te s tin g  to v a lid a te  (A O PI); a n d  
Pe rform  d e ta ile d  te s tin g  on  s e le c te d  pe rform a n c e  in form a tion  (A O PI). 
 

Q uarter 3 : 
E n s u re  c om plia n c e  w ith  th e  re q u ire m e n ts  of th e  PMS re g u la tion s  for q u a rte r 3. 
 

Q uarter 4 : 
R e v ie w  s c ore c a rd s  on  a  te s t b a s is  to s u pportin g  e v id e n c e  on  a  s a m ple  b a s is ; 
Pe rform  d e ta ile d  te s tin g  on  s e le c te d  pe rform a n c e  in form a tion  (A O PI); a n d  
E n s u re  th e  a c c u ra c y a n d  v a lid ity of th e  in form a tion  in c lu d e d  in  th e  a n n u a l re port b a s e d  
on  th e  e v id e n c e  in s pe c te d , on  a  s a m ple  b a s is . 

 
T h e  A u d itor G e n e ra l h a s  pe rform e d  a  c om ple te  a u d itin g  of in form a tion  s u b m itte d  in  th is  re port, 
tog e th e r w ith  a ll a c h ie v e m e n ts  re porte d  in  th e  O rg a n is a tion a l Pe rform a n c e  Ma n a g e m e n t 
Sys te m  Sc ore c a rd  a tta c h e d . 
 
7 . Cus to m er S atis factio n  

T h e  la s t Cu s tom e r Sa tis fa c tion  Su rv e y w a s  c on d u c te d  d u rin g  J u n e /J u ly 20 0 9 a n d  th e  re s u lts  
w e re  c om m u n ic a te d  to Cou n c il v ia  th e  Pe rform a n c e  A u d it Com m itte e  on  26 A u g u s t 20 0 9.  T h e  
c om pre h e n s iv e  a n a lys is  fe e d b a c k  re port is  a v a ila b le  on  Cou n c il’s  offic ia l w e b s ite .  
(w w w .ric h e m p.org .z a  u n d e r th e  “O u r Pe rform a n c e ” ta b .)  T h e  n e x t Cu s tom e r Sa tis fa c tion  
Su rv e y w ill b e  c on d u c te d  d u rin g  th e  20 12/20 13 fin a n c ia l ye a r a s  prov is ion  of fu n d s  w a s  m a d e  
on  th e  20 12/20 13 fin a n c ia l ye a r’s  b u d g e t. 
 
8 . Annual Org anis atio nal Perfo rm ance Info rm atio n 

T h e  a n n u a l pe rform a n c e  re portin g  on  th e  20 11/20 12 fin a n c ia l ye a r h a s  b e e n  c om ple te d  a n d  
re fle c te d  in  th e  O rg a n is a tion a l Pe rform a n c e  Sc ore c a rd  in  a  ta b le  form a t (a s  pre s c rib e d  b y K Z N  
CoG T A ).  T h e  Dra ft O rg a n is a tion a l Pe rform a n c e  re port is  h e re w ith  pre s e n te d  to th e  A u d itor 
G e n e ra l for a u d itin g  tog e th e r w ith  th e  A n n u a l Fin a n c ia l Sta te m e n ts  on  30  A u g u s t 20 12. 
 
T h is  A n n u a l Pe rform a n c e  R e port (T a b le s ) on c e  fin a liz e d  a n d  a pprov e d  s h ou ld  b e  re a d  in  
c on ju n c tion  w ith  th e  u Mh la th u z e  A n n u a l R e port, in c lu d in g  th e  A n n u a l Fin a n c ia l Sta te m e n ts  a s  
w e ll a s  A u d itor G e n e ra l R e port on  th e  A n n u a l Fin a n c ia l Sta te m e n ts  a n d  Pe rform a n c e  
In form a tion  for 20 11/20 12. 
 
T h e  follow in g  ta b le  re fle c ts  th e  org a n is a tion a l pe rform a n c e  ta rg e ts  a n d  a c h ie v e m e n ts  a s  
re fle c te d  in  th e  In te g ra te d  De v e lopm e n t Pla n , in  re la tion  to th e  a c h ie v e m e n ts  of th e  pre v iou s  
fin a n c ia l ye a r a s  w e ll a s  re fle c tin g  c orre c tiv e  m e a s u re s  to b e  ta k e n  in  th e  20 12/20 13 fin a n c ia l 
ye a r in  c a s e s  of u n d e r a c h ie v e m e n t: 
 
T h e  n u m b e r of h ou s e h old s  s e rv e d  w ith  b a s ic  s e rv ic e s  a s  re fle c te d  in  th e  ta b le  b e low  a ls o 
in c lu d e s  th e  pe rform a n c e  of e x te rn a l s e rv ic e  prov id e rs  d e liv e rin g  b a s ic  s e rv ic e s  to th e  
c om m u n ity a s  c on te m pla te d  in  s e c tion  4 6(1)(a ) of th e  Mu n ic ipa l Sys te m s  A c t (N o. 32 of 20 0 0 ).  
W a te r d is trib u tion  to th e  c om m u n ity b y u Mh la th u z e  is  d e liv e re d  th rou g h  w a te r pu rific a tion  b y 
W SSA  a n d  th rou g h  pu rifie d  w a te r pu rc h a s e d  from  th e  u Mh la th u z e  W a te r B oa rd .  E le c tric ity is  
d is trib u te d  to c om m u n itie s  b y u Mh la th u z e  m u n ic ipa lity th rou g h  pu rc h a s in g  e le c tric ity from  
E SK O M.  T h e  re m a in d e r of b a s ic  s e rv ic e s  to c om m u n itie s , i.e . s olid  w a s te  re m ov a l (re fu s e  
c olle c tion ) a n d  s a n ita tion  is  d e liv e re d  in -h ou s e  b y u Mh la th u z e .  T h e  u Mh la th u z e  m u n ic ipa lity is  
fortu n a te  n ot to b e  re lia n t on  e x te rn a l s e rv ic e  prov id e rs , i.e . w a te r, s a n ita tion , s olid  w a s te  
re m ov a l s e rv ic e s  d e liv e re d  b y th e  d is tric t m u n ic ipa lity lik e  m os t oth e r loc a l m u n ic ipa litie s  d o. 
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T h e  in form a tion  re fle c te d  b e low  h a s  b e e n  s u b je c te d  to th e  In te rn a l A u d itin g  proc e s s  (in  lin e  
w ith  th e  s c ope  of PW C) a s  w e ll a s  A u d ite d  b y th e  A u d itor G e n e ra l a n d  re porte d  v ia  th e  
Pe rform a n c e  A u d it Com m itte e  to th e  E x e c u tiv e  Com m itte e  a n d  Cou n c il.  R e ports  a re  a v a ila b le  
for in s pe c tion . 
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K EY FOR TH E MEAS URAB LE OB J ECTIV ES : 

Prio rity   

V una  

Ad d itio nal /D epartm ental  

Co m m ents :  

Acces s  to  electricity (New  co nnectio ns ): T h e  Q u a rte rly ta rg e ts  a n d  a c h ie v e m e n ts  for th is  K PI a re  d e pe n d e n t on  th e  n u m b e r 
on  a pplic a tion s  re c e iv e d . 
Free b as ic S erv ice(H o us eh o ld s  w ith  acces s  to  free electricity ): T h e  Q u a rte rly ta rg e ts  a n d  a c h ie v e m e n ts  for th is  K PI a re  
d e pe n d e n t on  th e  n u m b e r on  a pplic a tion s  re c e iv e d . 
To tal num b er o f h o us eh o ld s : T h e  a n n u a l ta rg e ts  a s  re fle c te d  in  th e  orig in a l 20 11/20 13 IDP h a v e  b e e n  re v is e d  to a d ju s t th e  
tota l n u m b e r of h ou s e h old s  pre v iou s ly re porte d  from  7 4 269 to th e  tota l of 8297 2 a lig n e d  w ith  K Z N  CoG T A  s ta tis tic s .  

ACH IEV EMENTS : T h e  a n n u a l a c h ie v e m e n ts  a s  re porte d  in  th e  A c tu a l (J u n e  20 12) c olu m n  w e re  a u d ite d  b y th e  In te rn a l 
A u d itors  (PW C) a n d  th e  A u d itor G e n e ra l a n d  fin a l a d ju s tm e n ts  m a d e  tog e th e r w ith  th e  A n n u a l Fin a n c ia l Sta te m e n ts  a n d  A G  
R e port to K PI's  re fle c te d  in  lig h te r s h a d e d  b a c k g rou n d  in  th e  Fin a l A n n u a l R e port th a t is  s u b m itte d  to Cou n c il  

 


