
TARIFFS FOR THE 2013/2014 FINANCIAL YEAR - FINAL (After NERSA Approval)

Tariff Description Code 1-Jul 2012 1-Jul 2013

Potable Water

Water basic charge undev res land                              WW WW Undev 79.30          87.72          

Water basic charge non res undev land         WW WO Undev 158.60        173.68        

Water consumption              

Domestic                         W WA / WF

        0.0 - 0.2 Kl  per day WB 0 0

        0.2 - 0.5 Kl per day 2.8771 3.1073

        0.5 - 1.0 Kl per day 6.3999 6.9759

        1.0 - 2.0 Kl per day 7.4786 8.1891

       Above 2.0 Kl per day 8.1360 8.9089

Other consumers 

        0.0 - 0.5 Kl per day                         W WC 5.0595 5.4643

        0.5 - 1.0 Kl per day 7.1109 7.7509

        1.0 - 2.0 Kl per day 8.3596 9.1538

       Above 2.0 Kl per day 8.2763 9.0419

Water outside boundaries (providers) W WG kl 6.1286 7.4089

Water Tamper Fee - First occurrence W WE Rand 1754.39 1754.39

Water Tamper Fee - Second occurrence wihin 12 months from First Occurrence W WE Rand 4385.96 4385.96

Water Reconnection fee restriction Urban W RF Rand 263.16 263.16

Water Reconnection fee restriction Traditional 2013/2014 - 75% W RF Rand 131.58 197.37

TICOR Water Basic W LW Bas

TICOR Water consumption W WL kl

Clarified Water

Water consumption              W WH kl 2.0321 2.2251

Water W WS kl 0.0684 0.0711

Effluent S WS kl 0.0684 0.0711

Refuse 

R IA -100%

R IA
-25%        

78.09

R IA 78.09

R IA
90.49-100% 

= 0.00

R IA
90.49-125% 

= 67.87

R IA 90.49

R IA 90.89

R IA 91.29

R IA 91.69

R IA 92.09

R IA 92.49

1 x per week R RA 78.09 92.49

Business refuse removal

Business refuse removal R RB 222.79 243.96

3 x per week R RC 334.56 366.34

4 x per week R RD 446.27 488.67

5 x per week R RE 557.68 610.66

6 x per week R RG 669.11 732.68

7 x per week R RH 780.82 855.00

Departmental R DA 78.09 92.49

Bulk Refuse - Dump m
3

R AR 18.42 18.42

Sewerage

S IA -100%

S IA

-25%          

5.80

S IA 5.80

S IA
6.24 - 100% 

= 0.00

S IA
6.24 - 25% = 

4.68

S IA
6.24

S SA per kl. 5.80 6.24

S SM&SS per kl. 5.80 6.29

S

TA , TM, 

TQ, TY per kl. 5.80 6.29

S UA&UD per m3 2.07 2.25

S UF - US 2.07 2.25

Departmental S DA - DC per kl.

Sewer Private Disposal S BX per kl. 5.80 6.29

Sewerage (Undeveloped)  Residential, per kl & per bylaw

Sewerage (Undeveloped)  other than Residential,as per bylaw

Refuse valuation sliding scale, Residential Property value R400 001 - R600 000

Refuse valuation sliding scale, Residential Property value R600 001 - R800 000

Refuse valuation sliding scale, Residential Property value R800 001 - R1 000 000

Refuse valuation sliding scale, Residential Property value R1 000 001 - R1 500 000

Refuse valuation sliding scale, Residential Property value R1 500 000 and above

Sewer valuation sliding scale, Residential Property value < R75 000

Sewer valuation sliding scale, Residential Property value R75 001 - R150 000 less 

25% rebate

Sewer valuation sliding scale, Residential Property value > R150 001

Surcharge for Water Supplied  (Payable by water service providers per kl)

Refuse valuation sliding scale, Residential Property value < R75 000

Refuse valuation sliding scale, Residential Property value R75 001 - R150 000 less 

25% rebate

Refuse valuation sliding scale, Residential Property value > R150 001

Removal per bin monthly times p/week

Sewer valuation sliding scale, Residential Property value < R100 000

Sewer valuation sliding scale, Residential Property value R100 001 - R170 000 less 

25% rebate

Sewer valuation sliding scale, Residential Property value R170 001 and above,per kl & 

as per bylaw

Sewerage Charge  

Sewerage (Developed) (Other than ( IA and S SA)

Special Sewer Tariffs - Business

Refuse valuation sliding scale, Residential Property value < R100 000

Refuse valuation sliding scale, Residential Property value R100 001 - R170 000 less 

25% rebate

Refuse valuation sliding scale, Residential Property value R170 001 - R400 000



Rates

Residential 1&2 zoned properties Departmental A DA 0 0

Rates Basic Tariff A AH 0.00674 0.00644

Rates Basic Tariff Municipal A MH 0.00674 0.00644

Rates Basic Tariff State A SH 0.00674 0.00644

Rates Residential  to max R400 000 A AN 0.00674 0.00644

Rates Res R400 000 Municipal A MN 0.00674 0.00644

Rates Res R400 000 State A SN 0.00674 0.00644

Residential R15000 A AF 0.00674 0.00644

Residential R15000 Municipal A MF 0.00674 0.00644

Residential R15000 State A SF 0.00674 0.00644

A AD 0.01348 0.01288

Business, Commercial, Industrial & Mining Municipal A MD 0.01348 0.01288

Business, Commercial, Industrial & Mining State A SD 0.00674 0.00644

Rates Statutory Reduction 25% Agricultural A AL 0.00169 0.00161

Rates Statutory Reduction 25% Municipal A ML 0.00169 0.00161

Rates Statutory Reduction 25% State A SL 0.00169 0.00161

Agricultural Properties Rebate A AX 5% 5%

Agricultural Properties (Business) A AD 0.01348 0.01288

Agric Prop (Business) Municipal A MD 0.01348 0.01288

Agric Prop (Business) State A SD 0.00674 0.00644

Public Infrastructure A AG -30% -30%

Public Infrastructure Municipal A MG -30% -30%

Public Infrastructure State A SG -30% -30%

Public Service Infrastructure A AT 0.00169 0.00161

Public Service Infrastructure Municipal A MT 0.00169 0.00161

Public Service Infrastructure State A ST 0.00169 0.00161

Rates Statutory Charge  PBO (same code as Agric) A AL 0.00169 0.00161

Rates Statutory Charge Municipal A ML 0.00169 0.00161

Rates Statutory Charge State A SL 0.00169 0.00161

Phasing in 25% A AV -25% -25%

Phasing in 50% A AK -50% -50%

Phasing in 75% A AM -75% -75%

Phasing in 25% State A SV -25% -25%

Phasing in 50% State A SK -50% -50%

Rates Pensioners A AP

Val credit 

R100000 

credit 

R674.00

Val credit 

R150000 

credit 

R966.00

Rates 100% reduction A AE -100% -100%

Rates 100% reduction Municipal A ME -100% -100%

Rates 100% reduction State A SE -100% -100%

Electricity scale

Resflex / Residential

Resflex residential

Residential IBT 0-50 E EA .6247 .6685

Residential IBT 51-350 E EA .7851 .8441

Residential IBT 351-600 E EA .9991 1.0740

Residential IBT 601-1500 E EA 1.0468 1.1252

Residential IBT>1500 E EA 1.2259 1.3178

Environmental levy E EZ 0.0350        0.0350        

Residential Service Charge (Conventional meter) E EP 167.35 179.90

Promis Residential Correction on Consumption due to Tamper

Residential IBT 0-50 E PP .6597 .7035

Residential IBT 51-350 E PP .8201 .8791

Residential IBT 351-600 E PP 1.0341 1.1090

Residential IBT 601-1500 E PP 1.0818 1.1602

Residential IBT>1500 E PP 1.2609 1.3528

Promis Commercial Correction on Consumption due to Tamper

Small Business (kWh) (prepayment) E PC 1.2599 1.4345

Comflex / Small Business

Comflex small business E EJ 1.0348 1.1833

Small Business Conventional service charge E EQ 301.91 344.18

Environmental levy E EZ 0.0350 0.0350

Electrification & rural subsidy E EY 0.0456 0.0517

Demflex / Seasonal 

Demflex Energy Business 400V Jul - Aug E EB 0.4066 0.4406

Sep - May EB 0.3224 0.3501

June EB 0.4066 0.4406

Demflex demand KVA 400V Jul - Aug E B1 174.35 187.42

Sep - May B1 147.27 158.31

June B1 174.35 187.42

Demflex NAC 400V E AB 24.11 28.99

Demflex Transmission network chge 400V E BT 7.14 10.75

Demflex energy 11kV Jul - Aug E ED 0.4584 0.4960

Sep - May ED 0.3152 0.3421

June ED 0.4584 0.4960

Demflex demand 11KV Jul - Aug E D1 230.13 247.40

Business, Commercial, Industrial & Mining Properties



Sep - May D1 115.39 124.04

June D1 230.13 247.4

Demflex NAC 11KV E AC 22.41 26.99

Demflex Transmission network chge 11kV E DT 6.16 9.53

Excess Network Access Charge 400V E E1 39.74

Excess Network Access Charge 11kV E EC 36.52

Enerflex / Time-Of-Use Tariffs

Reactive Energy Charge E C1 0.0935

Enerflex 400V  Peak      kWh                 Jul - Aug E KP 2.8695 2.7680

Sep - May KP 0.8005 0.9055

June KP 2.8695 2.7680

Enerflex 400V  Standard kWh  Jul - Aug E KS 0.7451 0.8410

Sep - May KS 0.4896 0.6243

June KS 0.7451 0.8410

Enerflex 400V  Off-Peak  kWh  Jul - Aug E KO 0.3977 0.4583

Sep - May KO 0.3424 0.3974

June KO 0.3977 0.4583

Enerflex 400V  kVA                 E K1 26.83 28.87

Enerflex 400V Transmission n/charge kVa E KT 7.15 10.76

Enerflex 11kV  Peak      kWh   Jul - Aug E LP 2.6251 2.5797

Sep - May LP 0.7329 0.8438

June LP 2.6251 2.5797

Enerflex 11kV  Standard kWh   Jul - Aug E LS 0.6822 0.7838

Sep - May LS 0.4488 0.5817

June LS 0.6822 0.7838

Enerflex 11kV  Off-Peak  kWh   Jul - Aug E LK 0.3642 0.4271

Sep - May LK 0.3139 0.3702

June LK 0.3642 0.4271

Enerflex 11kV  kVA                  E L1 23.24 25.04

Enerflex 11kV Transmission n/charge kVa E LT 6.16 9.57

Enerflex 132 kV  Peak      kWh  Jul - Aug E MP 2.3720 2.3415

Sep - May MP 0.6629 0.7658

June MP 2.3720 2.3415

Enerflex 132 kV  Standard kWh  Jul - Aug E MS 0.6170 0.7113

Sep - May MS 0.4062 0.5279

June MS 0.6170 0.7113

Enerflex 132 kV  Off-Peak  kWh Jul - Aug E MO 0.3303 0.3875

Sep - May MO 0.2844 0.3359

June MO 0.3303 0.3875

Enerflex 132 kV  kVA                 E M1 21.12 8.18

Enerflex 132kV Transmission n/charge kVa E MT 5.62 11.51

Enerflex Network Access Charge 132kV E AE 11.13 9.87

Enerflex Network Access Charge 11kV E AF 12.25 16.11

Enerflex Network Access Charge 400V E AG 14.14 18.31

Excess Network Access Charge 132kV E EE 21.38

Excess Network Access Charge 11kV E EC 25.68

Excess Network Access Charge 400V E E1 29.07

Enerflex / TATA Steel

132 kV  Peak      kWh  Jul - Aug E RP 2.1788 2.1508

Sep - May RP 0.6089 0.7034

June RP 2.1788 2.1508

132 kV  Standard kWh  Jul - Aug E RS 0.5668 0.6534

Sep - May RS 0.3731 0.4849

June RS 0.5668 0.6534

132 kV  Off-Peak  kWh Jul - Aug E RO 0.3034 0.3560

Sep - May RO 0.2612 0.3085

June RO 0.3034 0.3560

132 kV  kVA                 Jul - Jun E R 1 19.40 7.51

132 kV Transmission n/charge kVa E RT 5.16 10.57

Network Access Charge 132kV Jul - Jun E AH 10.22 9.07

Excess Network Access Charge 132kV E EE 9.07

Electricity Sundries/Levies

Environmental levy E EZ 0.0350 0.0350

Electrification & rural subsidy E EY 0.0456 0.0517

Environmental levy E MZ 0.0350 0.0350

Electrification & rural subsidy E MY 0.0456 0.0517

Itinerant E EG 2.4683 2.8138

Pylon Signs E EK 1.1604 1.3478

Streetlights E EM .6577 .7070

Service charge - general E ET 2381.40 2545.72

Service charge - key customers E EU 3956.98 4230.01

Administration charge - all E EV 981.23 1048.93

Special Maximum kWh E EO 2.2913 2.2298

On-line metering tariff E ER 682.50 716.63

Electricity Tampering Fee E WE 3201.75 3407.02

Re-connection fee Electricity BUSINESS & OTHER E RF 568.42 657.89

Re-connection fee Electricity RESIDENTIAL E RF 263.16 263.16

Call-out fee E EX 544.74 579.82

Non compliance illegal supply BUSINESS & OTHER E WF 568.42 657.89

Non compliance illegal supply RESIDENTIAL E WF 263.16 263.16

Programmed meter card 41.23 48.25

Prepayment sold after hours excl. vat 4.39 4.39



Sundries

Clearance Schedule Fee Manuel 00 CS 131.58 144.74

Clearance Schedule Fee Electronic 00 131.58

Refer to Drawer Cheque fee 00 RE 149.12 149.12

Fire Alarm Monitoring fee X AB 223.68 232.46

Bulk Water W BY 8.2763 9.0419

Services Rental (CPIX) H EM 319.00        338.00        

SMS message fee o/s account 00 PK 4.39 4.39

Final request fee: Residential 00 PK 21.93 26.32

Final request fee: Other non residential 00 PK 175.44 219.30

Final demand notice intent to hand over 00 PK 21.93 26.32

Fee completion of AOD 00 PK 13.16 13.16

Fee processing blocking of Pre Paid 00 PK 4.39 4.39

Date:  ………………………….

 


