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TARIFFS FOR THE 2015/2016 FINANCIAL YEAR

Tariff Description Code 1-Jul 2014 1-Jul 2015

Potable Water

Water basic charge undev res land                              WW WW Undev 94.74             105.26                     

Water basic charge non res undev land         WW WO Undev 187.72           201.75                     

Water basic charge dev res land         WW WR Dev 14.91             17.54                       

Water basic charge non res dev land         WW WU Dev 29.82             35.09                       

Water consumption              

Domestic
Tariff 1

                        W

WA/WF/

WB

Consumptio

n Tariff

        0.0 - 0.2 Kl  per day, total consumption capped at 6 kl per month Tariff 2 W WI Result Tariff -                 -                           

        0.0 - 0.2 Kl  per day 1.6313           3.7200                     

        0.2 - 0.5 Kl per day 3.2937 4.4640

        0.5 - 1.0 Kl per day 7.4642 10.4499

        1.0 - 2.0 Kl per day 9.8912 13.8477

       Above 2.0 Kl per day 12.9012 18.0617

Other consumers                         W WC

        0.0 - 0.5 Kl per day 5.8468 8.1855

        0.5 - 1.0 Kl per day 8.5260 11.9364

        1.0 - 2.0 Kl per day 10.0692 14.0969

       Above 2.0 Kl per day 9.9461 13.9245

Water outside boundaries (providers) W WG kl 9.5325 13.3455

Water Tamper Fee - First occurrence W WE Rand 1863.16 1976.32

Water Tamper Fee - Second occurrence wihin 12 months from First Occurrence W WE Rand 4657.89 4941.23

Water Reconnection fee restriction Urban W RF Rand 263.16 280.70

TICOR Water Basic W LW Bas 393096.10 Per agreement

TICOR Water consumption W WL kl 4.28 Per agreement

BULK Water W BY kl 9.9461 13.9245

Water W WS kl 0.0747 0.0784

Effluent S WS kl 0.0747 0.0784

Clarified Water

Water consumption              W WH kl 2.4476 3.4266

Refuse 

R RK
    97.73 - 

100% = 0.00

    105.55 - 100% = 

0.00

R RL
    97.73 - 25% 

= 73.30

    105.55 - 25% = 

79.16

R IA 97.73 105.55

R IA 98.16 106.01

R IA 98.59 106.48

R IA 99.03 106.95

R IA 99.46 107.42

R IA 99.89 107.88

Residential - Basic Tariff R RM 97.73             105.55                     

R RA 99.89 107.88

Business refuse removal

Business refuse removal R RB 263.47 284.55

3 x per week R RC 395.65 427.3

4 x per week R RD 527.76 569.98

5 x per week R RE 659.51 712.27

6 x per week R RG 791.29 854.59

7 x per week R RH 923.40 997.27

Departmental R DA

Bulk Refuse - Dump m
3

R AR 18.42 19.30

Sewerage

S SN
    6.74 - 100% 

= 0.00

    7.28 - 100% = 

0.00

S SO
    6.74 - 25% 

= 5.06
    7.28 - 25% = 5.46

S IA 6.74 7.28

S SA per kl. 6.74 7.28

S SM&SS per kl. 6.79 7.33

S

TA , TM, 

TQ per kl. 6.79 7.33

S UA&UD per m3 2.43 2.62

S UF - US 2.43 2.62

Departmental S DA - DC per kl.

Sewer Private Disposal S BX per kl. 6.79 7.33

Rates

Residential 1&2 zoned properties Departmental A DA - 0 0 0

Rates Basic Tariff A AH 0.00468 0.0064 0.00721 0.0078

Rates Basic Tariff Municipal A MH 0.00468 0.0064 0.00721 0.0078

Sewerage (Undeveloped)  other than Residential,as per bylaw

Sewer valuation sliding scale, Residential Property value R110 001 - R170 000 less 25% 

rebate
Sewer valuation sliding scale, Residential Property value R170 001 and above,per kl & 

as per bylaw

Sewerage Charge  

Sewerage (Developed) (Other than ( IA and S SA)

Special Sewer Tariffs - Business

Sewerage (Undeveloped)  Residential, per kl & per bylaw

Refuse valuation sliding scale, Residential Property value R800 001 - R1 000 000

Refuse valuation sliding scale, Residential Property value R1 000 001 - R1 500 000

Refuse valuation sliding scale, Residential Property value R1 500 000 and above

Sewer valuation sliding scale, Residential Property value < R110 000

All other - Basic Tariff

Refuse valuation sliding scale, Residential Property value R600 001 - R800 000

Surcharge for Water Supplied  (Payable by water service providers per kl)

Refuse valuation sliding scale, Residential Property value < R110 000

Refuse valuation sliding scale, Residential Property value R110 001 - R170 000 less 

25% rebate

Refuse valuation sliding scale, Residential Property value R170 001 - R400 000

Refuse valuation sliding scale, Residential Property value R400 001 - R600 000
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Rates Basic Tariff State A SH 0.00468 0.0064 0.00721 0.0078

Rates Res <R400 000 A BF 0.00468 0.0064 0.00721 Val Credit R95000

Rates Res <R400 000 Municipal A BM 0.00468 0.0064 0.00721 Val Credit R95000

Rates Res <R400 000 State A BS 0.00468 0.0064 0.00721 Val Credit R95000

Residential R15000 A BI 0.00468 0.0064 0.00721 Val Credit R15000

Residential R15000 Municipal A MI 0.00468 0.0064 0.00721 Val Credit R15000

Residential R15000 State A SI 0.00468 0.0064 0.00721 Val Credit R15000

Business, Commercial A AD 0.00936 0.0129 0.01515 0.0164

Business, Commercial Municipal A MD 0.00936 0.0129 0.01515 0.0164

Business, Commercial State A SD 0.00936 0.00829 0.0164

Industrial A AO 0.01515 0.0171

Industrial Municipal A MO 0.01515 0.0171

Industrial State A SO 0.01515 0.0171

Mining A BA 0.01515 0.0179

Rates Statutory Agricultural A AL 0.00117 0.0016 0.00180 0.0019

Rates Statutory Agricultural Municipal A ML 0.00117 0.0016 0.00180 0.0019

Rates Statutory Agricultural State A SL 0.00117 0.0016 0.00180 0.0019

Agricultural Properties Rebate A AX -5% -5% -5% -5%

Agricultural Properties (Business) A AD 0.00936 0.0129 0.01515 0.0164

Agricultural Properties (Business) Municipal A MD 0.00936 0.0129 0.01515 0.0164

PSP State Owned A SS 0.00829 0.0090

Vacant Land A AJ 0.00721 0.0117

Vacant Land Municipal A MJ 0.00721 0.0117

Vacant Land State A SJ 0.01515 0.0117

Non Profit Organisations A AE -100% -100% -20%

Public Service Infrastructure Reduction A AG -30% -30% -30% -30%

Public Service Infrastructure Reduction Municipal A MG -30% -30% -30% -30%

Public Service Infrastructure Reduction State A SG -30% -30% -30% -30%

Public Service Infrastructure A AT 0.00117 0.0016 0.00180 0.0019

Public Service Infrastructure Municipal A MT 0.00117 0.0016 0.00180 0.0019

Public Service Infrastructure State A ST 0.00117 0.0016 0.00180 0.0019

Public Benefit Organisation (same code as Agric) A AL 0.0016 0.00180 0.0019

Public Benefit Organisation Municipal A ML 0.0016 0.00180 0.0019

Public Benefit Organisation State A SL 0.0016 0.00180 0.0019

Phasing in 25% A AV -25% -25% -25% -25%

Phasing in 50% A AK -50% -50% -50% -50%

Phasing in 75% A AM -75% -75% -75% -75%

Phasing in 25% State A SV -25% -25% -25% -25%

Phasing in 50% State A SK -50% -50% -50% -50%

Rates Pensioners A AP (100 000) -2E+05 -150000 -150000

Rates 100% reduction Municipal A ME -100% -100% -100% -100%

Electricity

Resflex / Residential

Resflex residential

Residential IBT 0-50 E EA .7507 .7909

Residential IBT 51-350 E EA .9349 .9998

Residential IBT 351-600 E EA 1.1986 1.3999

Residential IBT 601-1500 E EA 1.2535 1.4615

Residential IBT>1500 E EA 1.4596 1.6600

Environmental levy added to energy tariff E EZ -             -                        

Residential Service Charge (Conventional meter) E EP 192.49 219.90

Promis Residential Correction on Consumption due to Tamper

Residential IBT 0-50 E PP .7507 .7909

Residential IBT 51-350 E PP .9349 .9998

Residential IBT 351-600 E PP 1.1986 1.3999

Residential IBT 601-1500 E PP 1.2535 1.4615

Residential IBT>1500 E PP 1.4596 1.6600

Promis Commercial Correction on Consumption due to Tamper

Small Business (kWh) (prepayment) E PC 1.5494 1.7609

Comflex / Small Business

Comflex small business E EJ 1.3157 1.4971

Small Business Conventional service charge E EQ 371.72 424.65

Environmental levy added to energy tariff E EZ 0 0

Electrification & rural subsidy E EY 0.0559 0.0639

Demflex / Seasonal 

Demflex Energy Business 400V Jul - Aug E EB 0.5136 0.5985

Sep - May EB 0.4160 0.4870

June EB 0.5136 0.5986

Demflex demand KVA 400V Jul - Aug E B1 202.41 231.23

Sep - May B1 170.97 195.33

June B1 202.41 231.23

Demflex NAC 400V E AB 31.30 35.75

Demflex Transmission network chge 400V E BT 11.59 13.24

Demflex energy 11kV Jul - Aug E ED 0.5736 0.6670

Sep - May ED 0.4072 0.4770

June ED 0.5736 0.6670

Demflex demand 11KV Jul - Aug E D1 267.19 305.23

Sep - May D1 133.97 153.04

June D1 267.19 305.23

Demflex NAC 11KV E AC 29.14 33.30
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Demflex Transmission network chge 11kV E DT 10.28 11.74

Excess Network Access Charge 11kV E EC 39.41 45.04

Excess Network Access Charge 400V E E1 42.89 49.00

Enerflex / Time-Of-Use Tariffs

Reactive Energy Charge E C1 0.1010 0.1154

Enerflex 400V  Peak      kWh                 Jul - Aug E KP 2.9911 3.4433

Sep - May KP 0.9784 1.1439

June KP 2.9911 3.4433

Enerflex 400V  Standard kWh  Jul - Aug E KS 0.9089 1.0644

Sep - May KS 0.6746 0.7969

June KS 0.9089 1.0644

Enerflex 400V  Off-Peak  kWh  Jul - Aug E KO 0.4952 0.5919

Sep - May KO 0.4294 0.5167

June KO 0.4952 0.5919

Enerflex 400V  kVA                 E K1 31.20 35.64

Enerflex 400V Transmission n/charge kVa E KT 11.60 13.26

Enerflex 11kV  Peak      kWh   Jul - Aug E LP 2.7876 3.2092

Sep - May LP 0.9117 1.0663

June LP 2.7876 3.2092

Enerflex 11kV  Standard kWh   Jul - Aug E LS 0.8469 0.9922

Sep - May LS 0.6286 0.7428

June LS 0.8469 0.9922

Enerflex 11kV  Off-Peak  kWh   Jul - Aug E LK 0.4615 0.5520

Sep - May LK 0.4000 0.4817

June LK 0.4615 0.5520

Enerflex 11kV  kVA                  E L1 27.05 30.90

Enerflex 11kV Transmission n/charge kVa E LT 10.31 11.79

Enerflex 132 kV  Peak      kWh  Jul - Aug E MP 2.5303 2.9139

Sep - May MP 0.8275 0.9686

June MP 2.5303 2.9139

Enerflex 132 kV  Standard kWh  Jul - Aug E MS 0.7687 0.9014

Sep - May MS 0.5705 0.6749

June MS 0.7687 0.9014

Enerflex 132 kV  Off-Peak  kWh Jul - Aug E MO 0.4187 0.5016

Sep - May MO 0.3629 0.4379

June MO 0.4187 0.5016

Enerflex 132 kV  kVA                 E M1 8.84 10.11

Enerflex 132kV Transmission n/charge kVa E MT 12.40 14.17

Enerflex Network Access Charge 132kV E AE 10.64 12.16

Enerflex Network Access Charge 11kV E AF 17.39 19.88

Enerflex Network Access Charge 400V E AG 19.76 22.59

Excess Network Access Charge 132kV E EE 23.04 26.33

Excess Network Access Charge 11kV E EC 27.70 31.66

Excess Network Access Charge 400V E E1 31.36 35.85

Enerflex / TATA Steel

132 kV  Peak      kWh  Jul - Aug E RP 2.3242 2.6765

Sep - May RP 0.7601 0.8897

June RP 2.3242 2.6765

132 kV  Standard kWh  Jul - Aug E RS 0.7061 0.8280

Sep - May RS 0.5240 0.6199

June RS 0.7061 0.8280

132 kV  Off-Peak  kWh Jul - Aug E RO 0.3846 0.4607

Sep - May RO 0.3334 0.4022

June RO 0.3846 0.4607

132 kV  kVA                 Jul - Jun E R1 8.12 9.28

132 kV Transmission n/charge kVa E RT 11.39 13.01

Network Access Charge 132kV Jul - Jun E AH 9.77 11.17

Excess Network Access Charge 132kV E EE 21.16 24.18

IDZ

Enerflex / IDZ 11kV Enerflex customer but not Demflex anymore - Adri

11 kV  Peak      kWh  Jul - Aug E ZP 2.6833 3.0930

Sep - May E ZP 0.8754 1.0277

June E ZP 2.6833 3.0930

11 kV  Standard kWh  Jul - Aug E ZS 0.8129 0.9563

Sep - May E ZS 0.6025 0.7159

June E ZS 0.8129 0.9563

11 kV  Off-Peak  kWh Jul - Aug E ZO 0.4415 0.5320

Sep - May E ZO 0.3822 0.4642

June E ZO 0.4415 0.5320

11 kV  kVA                 Jul - Jun E Z1 26.07 29.78

11 kV Transmission n/charge kVa ZT 9.94 11.36

Excess Network Access Charge 11kV LE 26.70 30.52

Network Access Charge 11kV Jul - Jun E AI 16.76 19.16

Electricity Sundries/Levies

Electrification & rural subsidy E EY 0.0559 0.0639

Electrification & rural subsidy E MY 0.0559 0.0639

Itinerant E EG 3.0389 3.4754

Pylon Signs E EK 1.4557 1.6420

Streetlights E EM 0.7635 .9922
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Service charge - MV and HV Customers Only E ET 2 673.00        2 806.65                  

Service charge - Key Customers E EU 4441.51 4663.58

Administration charge - LV, MV and HV Customers E EV 1048.93 1101.38

Special Maximum kWh E EO 2.4082 2.8736

Electricity Tampering Fee E WE 3407.02 3626.32

Re-connection fee Electricity BUSINESS & OTHER E RF 701.75 877.19

Re-connection fee Electricity RESIDENTIAL E RF 263.16 280.70

Call-out fee E EX 579.82 617.54

Non compliance illegal supply BUSINESS & OTHER E WF 701.75 877.19

Non compliance illegal supply RESIDENTIAL E WF 263.16 280.70

Programmed meter card 51.75 64.04

Prepayment sold after hours excl. vat 5.26 4.39

Sundries

Clearance Schedule Fee Manuel 00 CS 157.89 157.89

Clearance Schedule Fee Electronic 00 140.35 140.35

Refer to Drawer Cheque fee 00 RE 131.58 139.47

Fire Alarm Monitoring fee X AB 246.49 261.40

Services Rental (CPIX) H EM 358.50           374.50                     

SMS Message Fee Outstanding Account 00 PK 4.39 3.51

Final Request Fee: Residential 00 PK 28.07 30.70

Final Request Fee: Traditional Areas 00 PK 21.93

Final Request Fee: Other 00 PK 263.16 307.02

Final Demand Notice intent to hand over 00 PK 28.07 30.70

Written Rental demand Fee 00 PK 30.70

Fee Completion of AOD 00 PK 13.16 17.54

Fee Processing Blocking of Pre Paid 00 PK 4.39 6.58

Fee for handing over to Attorney 00 PK 43.86


